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CyberHoot Meets MSPs Where They Work: New PSA and Documentation Integrations

FOR IMMEDIATE RELEASE

Portsmouth, NH — August 2026 — CyberHoot today announced new integrations with popular platforms
that Managed Service Providers use every day: Autotask™, ConnectWise™, HaloPSA™, IT Glue™,
MSPortal.ai™, CloudRadial™, and Hudu™. The integrations reduce manual user administration, making
cyber literacy training easier to run, sync, bill, and track. These integrations join Syncro™ and
Compliance Scorecard™ integrations, and are available in CyberHoot’s platform. All CyberHoot
integrations are included free of charge.

MSPs manage many clients and users across separate systems. Adding and updating those users for
training by hand takes time and invites errors. Training progress often lives outside the tools and
communication systems MSPs rely on, so it is easy to lose sight of where each client stands. CyberHoot
built these integrations to solve both problems.

With the new PSA integrations, partners can connect their PSA, map their client companies, and sync
those companies and their users into CyberHoot for training. Because most MSPs treat their PSA as the
source of truth for invoicing, syncing user counts also keeps billing accurate. As seats rise and fall month
to month, CyberHoot follows the PSA count, so partners avoid the slow, error-prone reconciliation many
do by hand today. With the new documentation integrations, partners can publish per-tenant training
status into IT Glue, Hudu, CloudRadial, MSPort5al.ai and Compliance Scorecard so training progress
appears right where the data is needed. Here is what each integration adds to the CyberHoot platform:

Autotask, ConnectWise, HaloPSA, and Syncro
« Connect, map client companies, and sync client companies and their contacts as CyberHoot users.

IT Glue, Hudu, MSPortal.ai. CloudRadial, Compliance Scorecard (IT Docs & Compliance Tracking)
« Publish per-tenant training and compliance status into these platforms from the partner interface.
“Our partners asked us to meet them inside the tools they already use every day, so that’s what we did.
Partners sync clients and users into CyberHoot in minutes, and view training progress inside their existing

tools. This means less manual work, automated billing, better retention, lower costs, and safer clients!”
said Craig Taylor, CISSP, CEO and Co-Founder of CyberHoot.

Please visit our Autopilot Administration Overview page for helpful videos and instructions.
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P.S. Autotask, ConnectWise, HaloPSA, IT Glue, Hudu, Syncro, MSPortal.ai, CloudRadial and Compliance
Scorecard are trademarks of their respective owners.
P.S.S.: https://cyberhoot.com/howto/autopilot-platform-administration-overview/




